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S M A L L  P R I C E ,  B I G  I M P R E S S I O N

FeatureTel, LLC. is the first

Triangle-based, hosted

Internet Protocol (IP) 

telephony service, bringing 

businesses in North Carolina

a new option to traditional 

IP PBX and traditional 

voice solutions for their

telecommunications needs.

Hosted IP telephony provides

customers with financial

savings and unbeatable

service reliability, as well 

as features, functionality 

and enhanced applications

not available with 

traditional technology.

Big Phone System Features for Everyone

* Get the Same Telephone System Features as a Big Business
Give your customers a professional experience when they call with features
like automated attendant, unlimited phone lines, voicemail, multiple greetings,
hold, transfer, conditional forwarding, and find me/follow me forwarding.

* Work from Anywhere
All you need is broadband Internet access to set up shop anywhere. Your exten-
sion travels with you, whether you are at ‘corporate headquarters’’, or a hotel.

* Business Continuity
Instant, automatic, pre-configured disaster recovery. Calls can reach people
anywhere—even if their office is out of commission. The core FeatureTel
system is a carrier-class, completely redundant system located in a secure
facility with redundant connections to telephone and Internet networks. We
offer security few businesses could ever afford.

Save Money

* No Phone System to Buy
FeatureTel’s technology eliminates the need for a costly on-site telephone system (PBX), significantly lowering
the initial investment and total cost of ownership.

* Fixed Monthly Costs with no Hidden Fees
FeatureTel’s “flat monthly fee” model helps manage cash flow—there are no hidden fees, no ongoing 
maintenance bills and no charges for moves or changes.

* Eliminate Multiple Telephone Line Charges
Your broadband Internet connection brings you your telephone line and telephone system features.

* Lower Local and Long Distance Phone Bills
Long distance rates as low as 5 cents per minute for Intra- or Inter-state calls! Unbeatable international rates.

Rock Solid System

* The Telephone System is in a Hardened ‘Bunker’ Facility
The core FeatureTel Systems are redundant carrier-class network components with over three years of
99.999+% availability.

* 24/7 Proactive Monitoring of the Entire System
Constant monitoring catches problems before they grow.

To learn more about how FeatureTel can help your business take advantage of the many financial, service 
and feature benefits of hosted Internet Protocol telephony service, call us at 919.459.2300 or e-mail us 
at info@featuretel.com.
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